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Version History

mm Summary Updates

Nov-20-2016  Jerry Justman Initial Release

1.2 May-12-2018 Jerry Justman Page 19 - with red font instructions to identify screen field names.
Page 20 - with Auto Population and Decimal availability.
Page 31 - showing preloading of Container and Master serials
Page 32,33,34,35 - continuation of page 31 changes
Page 36 - Mixed Label differences,
Page 38 - Only one label per page is printed now.
Page 39, 40 - New labels adding UOM and Part Description

1.3 May-12-2018 Jerry Justman Page 37 - Container Only (no Master labels) Shipment differences

1.4 Sep-5-2018  Jerry Justman Pages 7-10 New Introduction Slides
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1.1 EDI Supplier Connection (WebEDI) Process Overview (1 of 2)

Demand is generated in Cooper ASN (Advanced Shipping
Standard’s ERP Solutions and sent e Notice) is created from

to Covisint Bl Planning Document and
0 sent to Cooper Standard

Covisint receives data
' for processing

= Truckis released

T = 167471
— {1

- i LT

10 ——

L1}
2000

Supplier uses Supplier Connection to process = i
requirements and print documents as needed

Barcode label and shipping
documentation is printed

« Supplier receives email notification that a MESSAGE has been placed in
their Inbox

* Requirements are printed and shipment is planned

 When the material is ready, a draft ASN (Advanced Shipping Notice) is
created for planned shipment

« Barcode label and shipping documentation are printed
« Supplier transmits ASN after shipment leaves dock
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1.1 Supplier Connection (WebEDI) Flow Detalls

Covisint Connect

X12 856
(ASN — Advanced
Shipping Notice)

X12 830
(Delivery Forecast)

‘ Covisint Supplier Connection (Web EDI)

Inbox
Folder

Material Release
Document (830)

Web-EDI Users

Reference Tables:
Draft ASN Worksheet Carriers, Parts,

Preview Shipping Documents —
Folder ( FRES ) _ Containers, Pallets, etc.

QOutbox
Folder

ASN - Advanced
Shipping Notice

Print Delivery Notes

—n Print Shipping Labels

(2 of 2)
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1.2. Verify Computer and Software Requirements (@ of1)

* The following requirements are needed to access and view
Supplier Connection. Please contact your IT department if you

have any questions about your PC being able to support these
requirements.

— Computer: Any web capable device supporting at least
1024x768 resolution
— Browser: Microsoft Internet Explorer IE 9 and above
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1.3 Logging into Covisint https://www.covisint.com (1 0of?2)

_ Click here and when you get to
OpenText Buys Covisint | ViewPress Release .
the next screen, click on the ‘

Automotive Login selection

Support  Languages  Logzin

a COVISInt f‘[ openteXt“ Products Industries Resources Company Contact Us OR
go to:

https://us.sso.covisint.
com/jsp/prelLogin.jsp
The loT and Identity Platigrm tor Dicital I—

———

Business Transf (@l ey fr Y ——— a x

Eile Edit Miew Favorites Teeols Help

Securely connecting people, st ®3 covisint

Registered users may use the form to login. If you are not already a member with a Uss

@ Registered Users Login ID and Password, you may register with Covisint. .

e 1o | Enter your Covisint User ID |
i) I

v

Enter your password .
How we he Db ot | R |
computer
- I Click the Login button | .

We help companies securely connect ¢
digital business ecos

Clicking Login indicates acceptance of Terms of Use

and Privacy Policy
! Forgot your password? |

& Forsotyourpassword?™™ — ['roraot your UserlD? |

@ Forgot your UserID?

(&) Check Your Registration Stams4 Check your Registration Status |
< >
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https://us.sso.covisint.com/jsp/preLogin.jsp

1.3 Logging into Supplier Connection (2 of 2)

OpenText Buys Covisint [SHEHE

a AUTOMOTIVE EXCHANGE Covisint | Automotive Portals v Q Support  English o .

¢ g8 covisint SIMPLE. MODERN. INTUITIVE.

We have redesigned our portal to improve your supplier experience.

Supplier Connection under

. Verify you have the link to

Covisint Services “My Applications’
My Portals My Applications My Favorites

CATS » Edit my favorites...
Covisint Connect

Functional Acknowledgement Dashboard

Logistics Dashboard
Select Supplier Connection . .
Supplier Connection

View More

CLommunications

** If the Supplier Connection application link is not present, contact the Covisint representative
you were working with to register for Supplier Connection.
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1.4 Viewing Additional Training Material (1 of 3)

OpenText Buys Covisint BIEESRISESIREIEEEE

a AUTOMOTIVE EXCHANGE Covisint Automative Portals v Q Support  English o .

.| Click on Support

& covisint SIMPLE. MODERN. INTUITIVE. ———

We have redesigned our portal to improve your supplier experience.

sint Services

My Portals My Applications My Favorites

CATS » Edit my favorites...

Covisint Connect

Functional Acknowledgement Dashboard
Logistics Dashboard

Supplier Connection

View More

Communications

OR g0 tO: https://portal.covisint.com/web/support
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https://portal.covisint.com/web/support

1.4 Viewing Additional Training Material (2 of 3)

OpenText Buys 2int Wiew Press Release

a SUPPORT Covizint Automotive Portals

o

Automotive Portal Connect EDI Messaging Supplier Connection Healthcare

#  |Important Security Enhancement Notification
a SUPPORT Caovisint Automotive Portals English o >

Overview
As part of our continuous effort to align with industry best pract sypplier Connection Supplier Connectimji}- Knowledge Base Support Services
] o . Support
@ = o @ < o
network security standards, specifically related to HTTPS service Providing answers to commonly asked questions, solutions to & Submit a Support Ticket
an effort to maintain the highest security standards and promote UPPlier Connection'is a known problems, and more._
i i reference database comprised & System Requirements
What is Changing? How do | add users to my Supplier Connection profile?
of twe main sets of information e users must have a Covisint user ID with the appropriate T
q Al o Fis - - SErs mus SNt us op FAQs
* Encr.yptlon Proto_col. We_WIII dl“ab!e SR AL BT TR used by Buyer and Supplier supplier connection service package granted. The user's supplier
section for more information on TLS. connection administrator must add the user's ID into the profile ~ * How do | add users to my
« Cipher Suites. \We will dizable support for all medium and lo Organizations. Those are: and assign the appropriate locations/privileges to the user. Supplier Connection
Carriers, and Buyer Part Master Learn more »>> profile?
To ensure you do not experience any service disruption, we ask - ) « How do | add a carrier?
) files. Within these are three How do | add a carrier? » How do I receive
system will support the planned changes. After these changes, ¢ Supplier Connection administrators can add a carrier from the notifications for new items
these ch < will not be able t . LTTPS based servi sub-components: 'reference' menu [mouse over reference, click 'carrier’). Enter the in my inbox?
=28 EklH s Tl et 153 Cleli= Ue) el I 3 [k St « Supplier Part Master carrier's name and search for the carrier SCAC code by clicking ¢ When | click the print icon
N on the ? icon on the 'add carrier' screen. Learn more >>> to view my release, it does
« Containers 5
not appear?
s Pallets . e e . . . i
How do | receive notifications for new items in my inbox? * Why do | receive
Manuals All uzers may set up email notifications from the ‘preferences’ “insufficient privileges"
For Buyers menu {mouse over 'preferences’ click 'edit preferences’), enter errors?
the email address and click save.
* User Guide
» Help Topics Why do some items delivered to my inbox appear with errors?

Errorz appearing in the inbox are usually due to a missing ship
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1.4 Viewing Additional Training Material (3 of 3)

The following reference guides will assist you on how to navigate
within Supplier Connection and create ASNs (Advanced Shipping
Notice).

— Inbox Management Features (Manuals Section / For Suppliers / User Guide)

— Introduction and System Navigation (Recorded WebEx Lessons section)

— Establishing User Preferences and eMail Notification Lists (Recorded WebEx Lessons
section)

— Inbox Management Features (Recorded WebEx Lessons section)
— Shipping Process
— Reference File Maintenance

Note: Some of the training material is not specific to Cooper Standard.
The training material provides basic navigational instructions for the
general user.

o covisint o




2 Create Required Default Configurations and Prepare
Additional Required Data (1 of 1)

In order to use Supplier Connection (WebEDI) properly and meet your
customer’s expectations, certain reference tables need to be configured, as
well as making sure required part information is available when assembling
the ASN.

2.1 Preference Table: Used to set regional timezone, language, etc.

2.2 Carrier Reference Table: Identify the freight carrier you use approved by
Cooper Standard

2.3 Container Reference Table: Create generic packaging containers based on size
weight and quantities

Data items required when creating the ASN in the draft folder:

a. The cumulative quantity is required for each part on the ASN. The Cumulative
quantity is comprised of the quantity previously sent to Cooper Standard plus the
current amount being shipped

b. All materials subject to expiration require a batch or lot number. If a part on the
ASN has a lot or batch number, insure the number is entered in the lot number
field when creating the ASN

'. COViSint Connect. Engage. Collaborate,




2.1 Setup User Preference Information (1 of 3)

Step 1: Accessing the Edit Preference Screen
a) From the Main Menu Bar click on preferences
b) Click on edit preferences
c) The edit user preference screen will be displayed

ARl el Joe Smith, Cooper Standarg Test Supplierl home portal help Knowledge Base contactus

view create reports administration preferences / reference change company

inbox :: viewing 0 - 0 of 0 documents

filter data by: |document type (all)... || trading partner (all). Reference Number:

m

" COViSint Connect. Engage. Collaborate,



2.1 Setup User Preference Information (2 of 3)

Step 2: Setup mandatory fields (fields highlighted in red font)
a) Select preferred language from the drop down box
b) Select your time zone from the drop down box
c) Select document (default value) from the inbox view drop down box

supplisr cannaction Joe Smith, Cooper Standard Test Supplierl home portal help Knowledge Base contactus

view create reports administration preferences reference change company

edit user preferences

user information:

user id: SCOOPER1
first name:

last name:

job title:
company name: Cooper Standard Test EM )

preferred language®: | English (US) I|\""|

(EST) Eastern Standard Time V|

time zone*:

email address: |JDE.SMith@tESTEDmPEI'I‘_ﬂEDm X | email address to receive inbound documents

Default view Information:

inbox view*: Document .

draft view ASM hd

sant view ASM W

These fields are used to establish a default date range for displaying schedules or kanbans. The forms that display dated reguirements
have filters that can be used to adjust the default date range. For the infrequent user of Supplier Connection, it is suggested that a large
number be placed in each field so that no requirements are "hidden" from your initial view of a display.

™ COVISINE o s s



2.1 Setup User Preference Information (3 of 3)

Step 3: Setup optional fields

a) Enter your e-mail address in the e-mail address field
Note: An e-mail notification will be sent to this e-mail address
when a schedule is delivered to the Supplier Connection inbox
This eliminates the need to constantly check for new documents
Accept the default of “ASN” for both the Draft and Sent View fields
Enter 999 in both the Show Requirements from past and future # days
Accept the default of “document type (all)” for the History search field
Accept the default of “trading partner (all)” for the History search field

O O T
N SN S

e

email address: |JDE.SMiTh@tESTCDmPEIW.CDm | email address to receive inbound documents

Default view Information: \

draft view
sent view

These fields are used to establish a default date range for displaying schedules or kanbans. The forms that display dated reguirements
have filters that can be used to adjust the default date range. For the infrequent user of Supplier Connection, it is suggested that a large
number be placed in each field so that no requirements are "hidden" from your initial view of a display.

show requirements from
past (# days)

show reguirements into
future (# days)

History default search criteria

Use History defaults

Document type: document l}‘pe {ﬂ] W

Trading partner: |’[FEII|iI'|Q partner (all)... I""""'|

'. COViSint Connect. Engage. Collaborate,




2.2 Setting Up Carrier Reference Tables (1 of 2)

Adding or Editing a Carrier - Step 1

a) From the menu bar hover on reference and select carriers

supplier connection Joe Smith, Cooper Standard Test Supplj home portal help Knowledge Base contact us

view create reports administration preferences  reference “change compan

= |1] Test Supplier - carriers

buyer part master

containers

pallets

delete options carrier name

Test Motors

‘ ‘ | delete selected |

b) If adding a new shipping carrier, click on add carrier

c) If editing an existing carrier, click on pencil icon
d) If deleting an existing carrier, click on the delete box
and click the delete selected button

'. Covisint Comnect. Endacs, Collaborats




2.2 Setting Up Carrier Reference Tables (2 of 2)

edit carrier information...:

responsibility:
equipment description |:|
cod

Adding or Editing a Carrier — Step 2

a) Enter the carrier's SCAC code (Standard Carrier
Alpha Code). If you do not know it and it is not
available when you click on the “?°, you can ask the
carrier for it or google one of many lists such as
https://www.scribd.com/doc/95459248/Scac-Codes

b) Enter the carrier's name

c) Select the default conveyance code from the drop
down list

d) Click on the save button at the bottom of the page

'. COViSint Connect. Engage. C:




2.3 Setting Up Containers (1 of 2)

Adding or Editing a container
a) From the menu bar click on reference and select containers from the

dropdown list -\

preferences

view create reports administration reference change company

Cooper Standard Test Supplierl - containers add containers

select buyer: | CDDPEF Standard Global I"’*-""|
saarch for: | | search
delete options supplier container part number package code
] ﬁ BAGS0 BAGSO
n rﬁ BINSO BINSO
] ﬁ CTNSO CTNSO
] ﬁ DRM30 DRMSO
] ﬁ PALSO PALSO
D’ ﬁ PKGS0 PKGS0

delete selected

b) If adding a new container, click on add containers

c) If editing an existing container, click on the pencil icon

d) If deleting an existing container, click on the delete box and click the delete
selected button

'. COVISII’I’[ Connect. Engage. Collaborate,




2.3 Setting Up Containers (2
of 2)

view create reports administration preferences reference change company

Cooper Standard
approved Codes

edit container information: BAG90

*raq

general information:

buyer name: Cooper Standard Global zs(cjkage dogle Description
package code: P m supplier container

B ——— P [BAG90 | part no*

customer container part no: | - BAG90 Bag
returnable flag: ) yes () "““J BIN9O Bin
container description: |Elag

E— | ™ Carton
container width: DRM90 Drum
container height: . PAL90 Pail
e T |
FE——— e

cancel |E|r|d return to previous page

changes OR |

a) The package code needs to be an allowed Cooper Standard code copied from
the table on the right

b) Unless otherwise instructed, set the supplier container part no to the same
as the package code

c) The ‘returnable flag’ is currently not used so leave it set to ‘no’

d) Optionally set the container length, width, height, size uom

e) Set the tare weight and uom to either KG or LB as needed

f) Click on the save button when completed

| Save




3.1 Create ASN Overview

Overview of the three activities involved in creating an ASN

1.

INBOX: First step is to review the inbox folder using the ‘doc’ tab to
determine which planning document (schedule or release) you want to turn
into an ASN. Click on the ‘part’ tab and select the parts needed to be
included in the ASN for that planning document. When completed click on
the ‘turnaround selected’ to proceed to the ‘draft’ folder.

SHIP NOTICE IDENTIFICATION: The ‘draft’ folder displays some of
the information from the ‘parts’ tab selected in the first activity. Enter the
‘part summary level and ‘shipment shipping’ sections information needed.
When completed, Click on the ‘configure packaging’ button to proceed to
the next screen.

PACKAGING DETAIL: The nine digit container and master pallet serial
numbers are auto-populated. The user enters the lot number if available,
manufacture date (required) and expiration date if needed.

Ensure that gtys are entered for each container, the package types are
correct, and containers are assigned to a pallet if applicable. Covisint now
allows suppliers to enter the quantities in decimal values.

'. Covisint S e



3.2 Inbox Overview (1 of 3)

view create reports administration preferences  reference change compan

inbox :: viewing 16 - 20 of 20 documents

= ® doc
filter data by: |document type (all)... W||trading partner (all)... W Reference Number: N

| Planning 10/3/16 10:46 _,__, 10/2/16 - i
@ Cooper Standard Global Document BM g/25/16 10/5/16 20160926-114

] Planning 9/27/16 7141 e 6/1/16 - _
] E Cooper Standard Global Document  AM 3/25/16 5/30/16 20160926-111
] Planning 9/26/16 11:05 p— &6/1/16 - _
] E Cooper Standard Global S SR [ 3/25/16 BI30/16 20160925-2
] Planning 9/26f16 11:05 P 6/1/16 - -
] E Cooper Standard Global Document e 4/19/16 813016 20160925-1

] Planning 9/25/16 9:34 e 6/1/16 - _
E Cooper Standard Global Document i 4/19/16 B/30/16 20160925-1

move selected to history 4

inbox :: viewing 16 - 20 of 20 documents

a) The ‘filter data by’ feature allows you select what Cooper Standard document type
%/Olé_mé}y want to see. If you have more buying partners, you can choose which partner
o display

b) The Reference Number field and the go button next to it allows you to search for
a particular document more quickly

c) The doc (document) tab is where most users will start their review of daily activity.
The part tab is used for selecting the individual parts to be included in the ASN

d) Rows that have not been clicked on to view have the ‘save to history’ icon grayed out
and the remaining data columns in bold until viewed

e) If the ‘save to history’ icon if not bolded then you can select old or already processed
ﬂp%um,egtgc{_co be moved to the history folder by clicking on the ‘move selected to
istory’ button

'. COViSint Connect. Engage. Collaborate.



3.2 Inbox Overview (2 of 3)

view create reports administration preferences  reference change company
o inbox :: wviewing 1 - 15 of 20 documents *® * view by:
a
= ) .
=3 filter data by: |dncument type (all)... V||tradmg partner (all)... V| Reference Numher:| |
Planning 10/30/16 6:29 10/11/16 -
] E Cooper Standard Global Dotument oM 10/30/16 &/24/17 01941vw4
f 20/ . 11/ -
|:| E Cooper Standard Global EI::”unr:-unegnt ;\51 30/18 Bi12 3/5/13 :,;;,ig 01941v3
Planning 10/30/16 7:33 3f11/13 -
] E Cooper Standard Global Document AM 3/5/13 6/24/13 01941v2
f 20/ . 11/ -
|:| E Cooper Standard Global EI::”unr:-unegnt ;\51 30/18 7:08 3/5/13 :,;;,ig 01941vl
Flanning 10/20/16 7:05 31113 -
] E Cooper Standard Global Dotument AM 3/3/13 6/24/13 01941
Planning 10/27/16 7:21 P 10/21/16 -
[ ] E Cooper Standard Global Dotument AM 10/20/16 4/12/17 162941229023C11200047
N Flanning 10/25/16 7:48 i0/21/16 -
N E Cooper Standard Global Dotument oM 10/20/16 4/12/17 16294122903
[ ! Y cooper Standard Global Planning ~ 10/23/167:36 49/20/16 i?igﬂ;ﬁ T 16204122002

f) The alert icon warns you there is somethinE wrong with that inbox document. It is
usually a ship to / ship from / shipping dock error.” A typical error is shown below.

g) Once the error has been corrected after adding

the proper item the user can click on the freding partn=r Cooper Standerd Glesel
y: ) . . rererance .
reprocess’ link to resubmit the document document genaration date: 10/25/16 7:36 PM

internally again without having to contact
the customer or buyer to resend it.

If you cannot correct it please contact the reprocess  close window
Covisint Service Desk as listed in the Contact
Section.

Ship from 720009%-4 and ship to 200202 combination does not exist.

'. COViSint Connect. Engage. Collaborate,




3.2 Inbox Overview (3 of 3)

view
e inbox ::

create reports administration preferences reference change company

viewing 1 - 15 of 20 documents ;o= 12 = wview by: oc
filter d . | document type (all)._. Vl | trading partner (all). . V| Reference Numher .
BULLETI&E dated 10/1/16 was issued by Cooper Standard Test Supplierl . Please open immediately .

I e - e S

. [E] P cooper standard Glabal :Tu"' %%%% éa 30/16 6:23 4q/30/16 énzilul,ﬁ 01941v4
I:l . E Coo andard Global ;I:cnunr:'nnegnt ipuﬂ 30/16 8:12 3/5/13 géitg B 01941v3
] E = @ c =ndard Global SI::U”I_::EE‘H,C ;&.*30_.*15 Ti33 grspiz zjéi:ig ) 01941v2
I:l E E Cooper Standard Global ;I:cnunr:'nnegnt ;E{JED"‘ILE 7i08 3/5/13 géitg B 01941ivi
] E Cooper Standard Global SI::U”I_::EE‘H,C ;E{GD’JLE 7035 grspiz zjéi:ig ) 01941

h) The bold red BULLETIN is a way for Cooper Standard (the customer /
buyer) to publish an important bulletin for the supplier to see.

1) Clicking the X box next to it deletes the bulletin.

) The printer icon allows the user to view, save and or print whatever
document row has been clicked. In this case, a Planning document
which is displayed on the next page.

k) The download icon allows the user to save a csv copy of the selected
document row for further use in other local systems. NOTE.: it does
not support supplier specific enhancements so it may not be
suitable for all uses.

l) Hovering over this icon shows the ship to location for the document
row selected. It is a quick way to see what ship to(s) are being requested.

'. COViSint Connect. Engage. Collaborate,




3.3 View Cooper Standard Material Release / PDF Document (1 of 1)
The Planning (Material Release / 830) document communicates whether the part requirements
are planning or firm based on the forecast type. If the forecast type is Planning these are the
quantities the supplier should plan on shipping the week specified in the date field. If the
forecast type is Firm then these are the quantities that the supplier must ship the week

specified in the date field.

Material Release - Cooper Standard Global

<<, CooperStandard

Release Number
Message Purpose Code

Supplier Default Table - Shipment Data
Original Carrier SCAC JJC AR
Pool Point Locations

20160926-JJ2
REPLACE
Q25116

Release Date

Horizon Date From: 61116 Transportation Method Code

Schedule Quantities A - Discrete

Forecast Type DL - Delivery Based

Locations

Type Code Address
Ship From SFEC12 EDI Cooper Ship From1
Ship Ta SLEC1111 EDI| Cooper Ship-Ta 1
Supplier SAC111 EDI| Cooper Standard Test Supplier # 1
General Notes
Part Number 0012182 Supplier Default Table - Part Data
Supplier Part Mumber Intermal Part Number
Part Description Internal Part Description
Purchase Order Number 729093 Purchase Order Mumber 729093
Unit of Measurement Ea Engineering Change Lewel
Enginesring Change Lewvel Unit of Measurement EA
Model Year Dock
Dock Line Feed
Line Feed Supplier Container Part Number
Ship Delivery Pattern Code Container Type
Raw Material Authorization 0| From: Tao Parts per Container o
Fabrication Authorization D | From: To Master Pack Part Number
Master Pack Type
Prior Cumulative Quantity Required 0| From: To Containers per Master Pack o
Cumulative Quantity Received 213,600 | From: To
Last Receipt Quantity 8,100 | From: ar29/16 To
Last Bill Of Lading S0051740
ame
Date Forecast Type Chuantity Last ASHN Transmitted(prior to: 10/6M6 11:10 PM)
O - Daily W C - Firm 5,400 Shipment ID(ASN Number)
D - Daily 101716 C - Firm 4,050 Shipment Date
D - Daily 10524116 Z - Firm 4 050 Bill of Lading Number
D - Daily 10531716 D - Planning 5,400 Packing Slip Humber

i COVISIH’[ Connect. Engay



3.4 Create ASN Using Document Turnaround Function ( of 14)

Step 1. Review the inbox folder with the ‘doc’ tab selected to identify the
Planning document you wish to create an ASN for. You may want to print it
or copy the part number and reference number as you will need them for
for Step 2.

Depending on your internal business process you may want to send a copy
to another department for further review or processing.

Step 2. Click on the ‘part’ tab of the main menu bar as shown below.

administration preferences  reference change company

view create reports

inbox :: viewing 16 - 20 of 20 documents page: <« 12 =

filter data by: | document type (all)... V| | trading partner (all)... V| Reference Humher

Mm

P‘lannlng 10/3/16 10:46 10/2/16 -
f25/
[] . . @ Cooper Standard Global E B 9/25/16 \Of5116 20160926-114
Planning S/27/16 741 rm= &6/1/16 - )
] . E Cooper Standard Global Document AM 9/25/16 8/20/16 20160926-111
Flanning 9/26/16 11:05 &6/1/16 -
LB f25/ L -
[] E Cooper Standard Global E B 9/25/16 BI30/16 20160925-2

Step 3. If there are many parts being displayed you may want to use the parts filter below:

preferences  reference  change compan

administration

view create reports

inbox :: viewing 1 - 15 of 17 parts

set filter... reset filter Customer Part Number: | go

current filter: 2/15/14|8/7/19

o COViSint  con e



3.4 Create ASN Using Document Turnaround Function (2 of 14)

Step 3. Set filter parameters if needed to reduce the number of parts being
displayed. Various parameters allow for requirements date to and from
(commonly used), ship to, dock, ship from and other options. Click the go
button when ready.

supplier connection

| Part Filter Saeen

Ship To: |.-':‘-.||... V|
o
Ship From:

Part: | |

Message Type: |.-':‘-.||... V|

Requirement Date : From: |5/1/15 i

Requirement Date : To: I].E.-'r3 1/16 -

Include parts with no m
(zero) demand:

cancel




3.4 Create ASN Using Document Turnaround Function (3 of 14)

Step 4. Select parts needed to create ASN
The Inbox screen will display parts based on the filter settings.

a) Select (chec_l) one or more Planning Document parts to be included
in the ASN. They must all have the same ‘ship to’ or an error
message will be displayed and you will not be able to proceed.

b) Click the ‘turnaround selected’ button. A pop-up processing alert will
display while the ASN is being created.

view create reports administration preferences reference change company

inbox :: viewing 1- 14 of 14 parts page: <« 1 = view by: part

| setfilter... | | reset filter | buyer part number: |

current filker: 2/18/14|8/9/19

] ? 0012182 E';:U”I_:_Inegnt ?;_zgglim gi;;fﬁ C‘:":'F'EF = 20160926-112

] 031X01800Q E';:u”r:_l"'egnt ig:gg Fl; ;_?2;_}1{1_6 SS Ship-From Lot —cp chin-To Loc 1 D19d1va

O P o . oming  S0V1E 107316~ CoAGHo Fom  Cooper St
OB st pamring 30720146 10/24/16- 3t i rom [l Cooper st

printselected ‘ download selected CSV download selected TXT move selected to history

inbox : viewing 1- 3of 8 parts

'. COViSint Connect. Engage. Collaborate,




3.4 Create ASN Using Document Turnaround Function (4 of 14)

ship notice identification

(<, CooperStandard

asn number#® ship from ship to dock
’d‘ Cooper Ship-From 1 Cooper Ship-To 1

add line item part master update available packaging
select a part to add V| | add new part to list | view containers
add part to asn | CEELEE
part summary level viewing 1-1of 1 parts v <1 puyerparceo [ BT
options status buyer part no quantities packaging reference numbers
] @ 0012182 ship quantity* 5400 A container Iselect._ ﬂ E:dr:'::se 729093
cumulative pieces per lot
shipped* 0 container 5400 1 number |
number of containers per
containers . pallet 0

pallet select.. ‘

2.  Enter part summary level information (This is the first screen of a two screen process)

ltems in red are mandatory and will not let you send an ASN unless a value is entered or selected

a) The system automatically generates an ASN number but you can enter one if instructed. This will be
referred to as the ‘reference number’ if you need to contact Cooper Standard regarding the ASN

b) The ship quantity will contain the first open requirement quantity from the Material Release. Enter the
number of pieces being shipped if it needs to be adjusted. The unit of measure comes from the original
planning document and cannot be changed

c) Enter the cumulative shipped quantity plus the current ship quantity since the start of the inventory year

d) Select the proper container for that part/assembly if available otherwise leave the default of ‘select..’.

e) Enter the number of pieces in each container

f)  Entering the ‘lot number’ (if available) may save some work as it will prefill the next screen. In other cases
where multiple lot numbers are being assigned you can leave it empty here

supplier part number of

number pallets L

ship unit of
measure®

EA
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3.4 Create ASN Using Document Turnaround Function s of 14)

shipment information

dates carrier packaging fweights reference numbers

document . . : net packing
o 10/17/16 99:49 EST | [carrier IJJ Carrier CDH weight ||:I \ II'C:":"J”EIS I:LEl]/ﬂ zlip |

ship I— - * NICAR gross bill of
date* 5“: f weight*|ﬂ ounds ad \ading L
deliver rrzE = i —
= ¥ - I:DIWEWH_IEE|I"u'1|:|h:|r (Commaon Carrier) (M} ﬂ sir bill |
-/ B

ggj,znptmn select.. quantity
trailer )
:;Er'rﬂti |se|ect
print delivery note verify asn
Save asn print labels send asn

3. Enter shipment information

a) Enter the ship date and time

b) Enter the optional delivery date and time

c) From the carrier drop down list select the carrier name. If the name is not
listed in the drop down list you will need to add the carrier to the carrier
table as described in the ‘Setting Up Carrier Reference Tables ' section
The SCAC value will load when you hit the ‘save asn’ button. Select the
freight terms

d) Enter the net weight, gross weight, and Unit Of Measure (UOM)

e) Enter the packing slip, bill of lading and air bill numbers if they are available

‘. COViSint Connect. Engage. Collaborate,




3.4 Create ASN Using Document Turnaround Function  of 14)

ship notice identification

This ASN contains errors.
This ASN contains warnings.

(=) httpsy//supplierconnection.stg.covisint.com/7PAGE=ASNMAINFORMEL... = =l £ ( CooperStandard

n Indicates a8 condition that must be resalved before ASN @n be
Fatal emror transm itted

w ) Indiates a potential errer condition that d ot prewvent A5N
Warning transmittal.

Mote that after do sing this window, the messages below @n be displayed on ASNforms by

placing wrsor over the icon. s o
I available packaging

asn number®

|69

add line item

select a part to add ship notice identification S tminers
w The ship date not curent day. .
add part to asn view pallets
w Equipment desdiption is missing.
part summary level 0012182
part summary level W Smndard pads data missing. Update eference files with default for ;rt no _ m
parts per container and [eptonally) contsiners per pallet.
options status buyer part no T Cumulative ship amount needs to be greater than quantty ship. reference numbers
O E-‘ 0oiziaz part packaging level 0012182 | | [purchase 729093
| D Ma nufacture date is missing frem the mntainer H ;jtder
o
(1] Contziner label number is required, number
TCOTTCOITTeET = T T TEaTET
li rt
supplier pa ﬂ:”‘é‘;‘:r of g pallet |se|ect
hip unit of
EEEEEEE EA
| cancel | configure packaging || print delivery note verify asn

| deleted selected | reset packaging | | print labels send asn |
| sawve asn

4.  Verify ASN - Click on the verify ASN button to check the ASN for errors. An error dialog pop-
up window will appear if the ASN contains errors. The error dialog pop-up window will list the
errors found in the ASN. The error icon(s) will also appear next to the field(s) in error. All fatal
errors must be corrected before sending the ASN. Note: The fields in red font are mandatory.

5. Although this ASN is not complete it is easier to correct mistakes now before going to the next
screen. You will get 2 fatal errors (in red) because mandatory data from the second screen is
not available yet. You should try to correct the warnings if you can to improve reporting.

6. After the errors or warnings are corrected, click on the conﬂgure packaging button to continue.
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3.4 Create ASN Using Document Turnaround Function (7 of 14)

Overview of the Configure Packaging screen

viewing 1 - 2 of 3 containers

| shipment information | deleted selected

save asn

prefix number: ARNOO12018 —~

buyer part no pieces per container packaging reference numbers pallet number

1008801 \ | E:_ﬁ':?n::r sont=iner ::el:iner serial number (use prefix 5)* ?33%02595
master serial number {(use prefix M for master, G for mixed master)|000002594 }1
lot number
manufacture date* ’7 -
expiration date (required for BULK itermns) ’7 -

1008801 E:"ct:?n‘::r container :::el:iner serial number (use prefix 5)* ?3330259?
master serial number {use prefix M for master, G for mixed master){000002594
lot number
manufacture date® ’7 -
expiration date (required for BULK itemns) ’7 -

ieces per F allet CTNSO

1019141 | f:’ontain:: comsiner :nntainer serial number (use prefix 5)* 000002598
master serial number {use prefix M for master, G for mixed master)| 000002595
lot number
manufacture date* ’7 -
expiration date (required for BULK items) ’7 -

cancel deleted selected verify asn
save asn

The ‘buyer part number field’ is preloaded from the ‘part summary level’ of the previous screen
The ‘pieces per container field’ is also preloaded but can be readjusted to how many are allocated
to the pallet on that particular row

The ‘container’ type (packaging) is also preloaded but can be readjusted for the pallet on that row
The ‘prefix number’ is preloaded from the supplier’s ID and the current year and cannot be
changed. It is used when creating your barcode label serials for the shipment.

The container and master serial fields are also preloaded but can be adjusted and assigned by the
shipper if needed.
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3.4 Create ASN Using Document Turnaround Function (8 of 14)
Overview of the Configure Packaging screen

viewing 1 - 2 of 3 containers

| shipment information deleted selected

e ARNO012018
buyer part no pieces per container packaging reference numbers pallet number
pieces pear T BIN9D pallat BINSO
I:I 1008801 | container 250.000 semner container serial number (use prefix 5)* 000002596

master serial number {use prefix M for master, G for mixed master)|000002594

lot number

manufacture date*

expiration date (required for BULK itermns)

. . llet BINSO
Pieces per[350.000 | container  [BINSD v pee 000002597

container serial number (use prefix 5)*

LI 11008801

master serial number {use prefix M for master, G for mixed master){000002594

lot number

I
manufacture date® -
[ =

expiration date (required for BULK itemns)

_[foto1ar | o Jemrer  [CTNSO V] o

container serial number (use prefix 5)* 000002598

master serial number {use prefix M for master, G for mixed master)|000002595

lot number

manufacture date*

-
expiration date (required for BULK items) -

r cancel deleted selected verify asn
save asn

a) Enter the lot number if available

b) The manufactured date is required but the expiration date is optional unless this row is for BULK items

c) The pallet number is selected AFTER all the container and master serial numbers have been entered

d) Clicking on the shipment information button returns you to the ‘part summary level’ and ‘shipment
information’ of the previous screen for re-inputting data or to proceed with creating the ASN

e) Clicking on the check box(s) for the row(s) selected and pressing the delete selected button removes
the selected row(s)

f) The cancel button returns the user to the draft folder
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3.4 Create ASN Using Document Turnaround Function (9 of 14)
Single Load Data Entry Steps on Configure Packaging Screen

container list viewing 1 -2 of 2 containers

| shipment information | deleted selected

E—— ARNO012018
buyer part no pieces per container packaging reference numbers pallet number
(| pieces per (350 000 container _B|N90 v pallet BINSO _1 (W)
1008801 container _ container serial number (use prefix S)* 000002596

master serial number (use prefix M for master, G for mixed master)|000002554

lot number 11

manufacture date® -

expiration date {required for BULK itemns) -
Il pieces per [5£0 0n) | container __BINQ'O v pallet BINSO 1 v
1008801 ST ETTET container serial number (use prefix S)* 000002597 _

master serial number (use prefix M for master, G for mixed master)|000002594

lot number 11

manufacture date* -
expiration date (reguired for BULK items) -
L [1019141 Pomtoer [200.000 | container  [CTN90 v i e
EEEmET container serial number (use prefix 5)* 000002598
master serial number (use prefix M for master, G for mixed master)|000002595
lot number 13
manufacture date* -
expiration data (required for BULK itams) -

save asn

1. If ALL the rows you are about to fill have the same lot number you can enter one in the first row and all
the rows below with the same part number will prefill. You can always change the lot numbers later.

2. If you have many different lot numbers then wait a few more steps and you will be able to enter them
one at a time

3. Enter ALL the mandatory manufacturing dates and expiration dates if available or required

4. Click on the ‘save asn’ button Note — ensure pop-ups are not blocked for this site for the save function
to work properly
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3.4 Create ASN Using Document Turnaround Function (1o of 14)

Single Load Data Entry Steps on Configure Packaging Screen

container list viewing 1 -2 of 2 containers

=

sor ©8 =)o

| shipment information | deleted selected verify asn

— ARNO012018
buyer part no pieces per container packaging reference numbers
pieces per (350 000 container _B|N90 v pallet BINSO

1008801 | container _ _ container serial number (use prefix S)* 000002596
master serial number (use prefix M for master, G for mixed master)|000002554
lot number 11
manufacture date® -
expiration date {required for BULK itemns) -

. B B
.

1008801 e e e S S 00002557
master serial number (use prefix M for master, G for mixed master)|000002594
lot mumber 11
manufacture date* ’7 -
expiration date (reguired for BULK items) ’7 -
1019141 ki e T [REE—

master serial number (use prefix M for master, G for mixed master)|000002595

lot number
manufacture date®

expiration data (required for BULK itams)

cancel deleted selected verify asn

save asn

il

If you enter the container or master serial numbers make sure you add leading zeros so the fields are 9
digits long.

The application now knows the maximum number of pallets there needs to be

Clicking the select field under the pallet number allows you to assign a container to a pallet

In this example, the first 2 containers and master serial numbers are assigned to a separate pallet

Click on the save asn button again so the master serial number fields can be updated if needed
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3.4 Create ASN Using Document Turnaround Function (11 of 14)

Single Load Data Entry Steps on Configure Packaging Screen

container list wiewing 1 — 2 of 2 containers

10.
11.

12.

13.
14.

15.
16.

| shipment information | deleted selected

ol
ARNOO12018

prefix number:

buyer part no pieces per container packaging reference numbers pallet number
1008801 | El::t.;?n::r container ::Irlfltainer serial number (use prefix 5)* ?33302595
master serial number (use prefix M for master, G for mixed master)|000002594
lot mumber 11
manufacture date* ’7 -
expiration date (required for BULK itams) ’7 -
jeces per i allat BINSO _
1008801 == container omtminar sarial numbar (e prafix S)© 000002597 ! ~
master sarial number {use prefix M for master, G for mixed master)| 000002594
lot mumber 11
manufacture date* ’7 -
expiration date (required for BULK itams) ’7 -
ieces per l F allet CTNSO _
1019 141 | f:’ontaln:: sentsiner CTNSO v Zarliainer serial number (use prefix 5)* 000002598 2 ~
master serial number (use prefix M for master, G for mixed master)| 000002595
lot mumber 13
manufacture date* ’7 -
expiration date (required for BULK items) -

Review the container packaging types to make sure they match the row(s) intended.

Click on ‘save asn’ one final time and if you are NOT using the WebEDI labels copy any necessary
information required to create the shipping labels on some other labeling system

The format for the barcode container serial number will be the serial number prefix followed by the 9
digits in the container field here as shown on page 40

For example, for row # 1 the complete serial would be: ARNO012018000002596

The format for the barcode master serial number will be the serial number prefix followed by the 9
digits in the master field here as shown on page 41

The complete master serial number would be: ARNO012018000002594

After updating, click on the ‘shipment information’ button to return and continue creating the asn

Collaborate,




3.4 Create ASN Using Document Turnaround Function (12 of 14)
Mixed Load Data Entry Steps on Configure Packaging Screen

part packaging level
sart filter | filter selected part | Total number of pallets

container list viewing 1 - 3 of 3 containers
| shipment information | deleted selected

T —— ARNO012018
buyer part no pieces per container packaging reference numbers pallet number
O pieces per [35n0 npo e BINGD pallet BINSO 1 [
1008801 container container serial number [use prefix S)* 000002596 _
master serial number (use prefix M for master, G for mixed master)( 000002599
lot murmber 11
manufacture date® -
expiration date {reqguired for BULK items) -
O pieces per (500 10 | container BIN90 el LT 2 ]
1008801 containar container serial number [use prefix S)* 000002597
master sarial number (use prefix M for master, G for mixed master)| 000002595
lot murmber 11
manufacture date® -
expiration date {reqguired for BULK items) -
O | pieces per 00 npo e CTMNI0 pallet CTNSO _2 [
1019141 containar container serial number [use prefix S)* 000002598
master serial number (use prefix M for master, G for mixed master)( 000002595
lot murmber 13
manufacture date® -
expiration date {reqguired for BULK items) -

cancel deleted selected verify asn

5. To create a mixed load shipment where a pallet has two or more containers with different

part numbers as in the second and third rows, follow the ‘Single Load Data Entry Steps’ 1 thru 4 but
first enter the number of pallets you need in the ‘Total number of pallets’ field.

6. Now when you hit the ‘save asn’ button it also allows the user to reassign lot numbers if needed

7. Clicking the select field under the pallet number allows you to assign a container to a pallet

8. In this example the first container and master serial number are assigned a separate pallet while the
second and third containers are assigned the same pallet making it a mixed load

9. Click on the ‘save asn’ button again so the application now updates the master serial number fields

10. Click on the ‘shipment information’ button to return and continue creating the asn
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3.4 Create ASN Using Document Turnaround Function (13 of 14)
Container Only Load Data Entry Steps on Configure Packaging Screen

wiewing 1 -2 of 3 containers

container list

| shipment information | deleted selected
prafix number: ARNOO12018
buyer part no pieces per container packaging reference numbers pallet number
| pieces per (350 000 container [BINGD ] pall=t BINSO [select.. w|
1008801 containar _ container serial number (use prefix 5)* 000002596
master serial number (use prefix M for master, G for mixed master]
lot number 11
manufacture date*® -
expiration date [required for BULK items) -
1 pieces per (aen 000 container _BlNgD e pallet EIEER mEIEd--
1008801 containar _ container serial number (use prefix S)* 000002597
master serial number (use prefix M for master, G for mibeed maste;
lot number 11
manufacture date*® -
expiration date (required for BULK items) -
O pieces per il CTNA0 pallet CTNS0 select.. w
1019141 container 200.000 emsiner _ container serial number (use prefix S)* 000002598 -
master serial number (use prefix M for master, G for mixed master]
kot number 13
manufacture date® -
expiration date (required for BULK items) -

5. To create a Container Only load shipment where there are no pallets (Masters), follow the ‘Single Load
Data Entry Steps’ 1 thru 4

6. Change the ‘pallet number’ dropdown to ‘select’ for each container you do not want a Master label to
be printed.

7. Blank out each ‘master serial number’ field for each container you do not want a Master to be printed.

8. Click on the ‘save asn’ button again so the application updates the changes made

9. Click on the ‘shipment information’ button to return and continue creating the asn

« covisint <




3.4 Create ASN Using Document Turnaround Function (14 of 14)

part summary level wviewing 1 - 2 of 2 parts R = buyer part no

options status buyer part no quantities packaging reference numbers

0o A v 1008801 S container purchase 531200047
:::::I:;L“'e 1110 pieces per container lot number

number of > containers per pallet
containers

supplier part
number

number of pallets |2 pallet

ship unit of
measure®

(| Al [« 1019141 hap queanisty ™ E——
e eos 2220 - ;
shipped* 22220 pleces per container

number of 1 containers per pallet
containers

EA

h
g:;:rfse C11200047
lot number

supplier part number of pallets |1 pallet
number
ship unit of
measure® EA
| cancel | | configure packaging | | print delivery note | | werify asn |
| deleted selected | | reset packaging | | print labels | | send asn |
| save asn |
shipment information
dates carrier packaging fweights reference numbers
document ki i1r13/16 08:19 GMT carrier*  [JJ Carrier Co| v | net weight [450 |pounds (LB) [~] | |packing slip 123456
chip date* [11/6/16 = | |00:00 scac* nicar o 600 |pounds (LB)  [w bill of lading 12255
mode of - S
g:LI:EFY [11/7/16 = 00-00 COI‘IVEVBI‘ICEIMDtDr (Common Carrier) (M) ~ air bill |77142| x

equipment

description ITraiIer (T~ lading quantity

S r—
freight  [Foe On Board (FOB) = ‘ ‘
| print delivery note | | verify asn |
| | | print tabels 4‘.- | —— |
1. Before sending the ASN, hit the verify asn button one more time and make sure there
are no fatal errors (red icons). There may be warnings dealing with optional data
missing or packaging checks but those do not have to be resolved
2. You may also want to review the delivery note in case it is needed as a shipping
document by clicking on the print delivery note button
3. Also review the barcode labels in case they are needed by clicking on the print labels
button
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3.5 Printing Barcode Labels (10f 3)

The label summary screen displays the total number of containers and master packs for
the labels being created

view create reports  administration preferences reference change company

Barcode summary for Cooper Standard Global

List of Available Labels

number master mixed document document
of labels pallets pallets containers number date

10/18/16
6 3 0 3 32 20:08

CooperStandardB10 Letter

options template name paper size messages

5a. Printing Barcode Labels
a)Clicking the printer icon will display the labels in PDF format
b)The number of labels field identifies how many sheets of label stock will be needed

5b. Label Placement
a) Labels are printed on each 8 % x 11 sheet. Each container only needs one label

b) The sequence of which labels are printed is: container labels followed by a master pack
label, container labels followed by a master pack label, etc
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3.5 Printing Barcode Labels (2 of 3)

Sample Container Label

" 1008801 TEST PART DESCRIPTION,
123412341
+ 290.000 " C11200047
LT o 11111
" 1ARNO01
m ““I ‘J\‘I"\’ll‘\‘lﬂ)‘!!‘(‘l“l 8000002596
"R 5
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3.5 Printing Barcode Labels (3 of 3)

Sample Master Label

n 1008801 MASTER L;.BEL
I
“ 500.000 "C11200047
IWURINOON s | DOHNRNION
" 1ARNOO01
““"‘H ““I MMD!M 8000002594
[ T
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3.6 Sent Folder Operations (1 of 2)

6. Sending the ASN
After reviewing the ‘part summary level’ and ‘shipment information’ portions of the
create ASN screen, the Delivery Note, and Shipping labels, you can click on the save
ASN button, and return to the ASN at a later date. Alternatively, if you are ready
to send your ASN, you can click the Send ASN Button to complete and send the ASN.

7. Upon clicking the Send ASN Button you will be given the option of what to do next.
either go to the sent folder or return to the inbox.

shipment information
e = T T Tz oTobTe
gglt::ment 11/13/16 08:19 GMT carrier® Im net weight |450 |pnunds (LB) ﬂ packing slip W
shipdate* [11/6/16  v| [00.00 | seac*  DICAR Sroante 600 [pounds (LB) || | bill of lading 2285
g:lti:ew e - W giii\f;ncehﬂotor (Common Carrier) (M) | v| air bill 77142
Sgglcpr:-gggﬁ Im lading quantity
code
trailer lr
freight  |Free On Board (FOB) v
‘ print delivery note ‘ ‘ verify asn ‘
Save asn ‘ print labels ‘ ‘ send asn ‘




view

sent

3.6 Sent Folder Operations (2 of 2)

create reports  administration preferences  reference change com

sent :: viewing 16 - 30 of 90 documents page: # 1234567 »

all)... v ship from: | ship from (all)...

e e

trading pariner

e
E@ Fairview 9/4{18 2:08 PM 14819
Cooper Standard Globa Mt Sterling 9/4/18 11:37 AM 14818
Cooper Standard Globa Surgoinsville 8/20/18 2:27 PM 14811
Cooper Standard Globa Mt Sterling 828718 1:26 DM 14756
Cooper Standard Globa Fairview 8/28/18 1:23 PM 14754
k =t % Cooper Standard Globa Surgoinsville 8/23/18 1:12 PM 14787
=i [% Cooper Standard Globa Mt Sterling 8/21/18 3:16 PM 14776
Cooper Standard Globa Fairview 2/20/18 1:44PM 14771
Cooper Standard Globa Surgoinsville 8/16/18 2:46 PM 14762

Additional action buttons within the Sent Folder
Print or View the Delivery Note or Print Labels — From the Sent folder you can print or view
either the Delivery Note or Shipping Labels by clicking on the printer icon next to the ASN you want.

o COViSint  con e



4. Contact the Support Desk

For any questions, you can find contact information available in the Contact Us section of
https://portal.covisint.com/web/supportmessaging/home

@ Cowisint : Submit a Help Request Ticket - Windows Internet Explorer provided by Compuware Corporatiun‘ —— — = I/|
O O = |§, https://portal.covisint.com/web/supportmessaging/contactus - ﬂ | @ |"y | x '-.l Google P - |_
57 Favorites 55 €| Welcome @] Get More Add-ons » & Suggested Sites v
52|~ (® Covisint Supplier Connecti... | @ Covisint :: Supplier Conne... | @ http://www.covisint.com/... | (€ Covisint :: Submit a Hel.., | M- v [ g= v Pagev Safetyv Toolsv (@~ ”

™ covisint

‘ Enabiing information ecosystems

Home | Manuals | Videos | Knowledge Base

Find Answers... Submit Help Desk Request Support Services
Before submitting a request for Submit a Support Ticket
help, find the answer to your System Requirements
question using our FAQS, user
guides, videos, and more in
the Knowledge Base ==>>

m

2 Open a Support Request Ticket
Use this form to open a web-based support request ticket at crt.covisint.com. Here you are able to log in and track
the progress of your ticket from creation through resolution.

Maintenance Schedule

What Happens Next?

After submitting your help request, your ticket will be addressed within one hour, during our normal business

hours.
The person that created the ticket will receive email notification each time an action is taken on this support

request ticket.
The person that created the ticket may log in to this ticket system (CRT) at any time to view details and updates

regarding your request for help.

Contact Us 2
AP REGION +82-(21)-6171-3290 NA REGION 877-884-5775
AF Region includes: NA Region includes:
China Canada
Holden (Local 1-800-30-1019) LAAM - Brazil & South America
Korea Mexico
Marth Arnarica S

& Internet | Protected Mode: OFf v HIB% v
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https://portal.covisint.com/web/supportmessaging/home

Thank you
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