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World-Class Quality
in All We Do

Quality Policy

Quality is a core value of Cooper Standard. \We are dedicated to establishing
key quality objectives that are communicated and understood at all levels of
the organization.

We are committed to:

« Achieving quality results for products, processes, designs and services which
exceed both external and internal customer expectations;

« Growing our culture of continuous education and training;
« Building a roster of strategic supply partners that share our quality expectations;

« Ensuring a culture of defect prevention — stopping defects from escaping to the
next phase;

« Complying with statutory and regulatory requirements; and

« Leveraging innovation, continuous improvement, and quality management
systems to assist in achieving our quality goals.
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